HANDBOOK FOR
MARABOU GIFT ORGANIZERS

Welcome to your Marabou Handbook, an aid to make your job as organizer simple
and easy. It may seem like there’s a feat in front of you, but with a little devotion
and the help of this handbook, you’ll meet your goal in no time. Before you know it,
contributions will be closed, mom will have ample postpartum support, and she’ll be
on her way to a full and wholesome recovery from childbirth.
Thank you for your support and diligence. You are not alone in your endeavor to
provide a Marabou for the mom in your life. If you have any further questions or
concerns, contact us directly:
Via phone: 612-257-1231
Via email: carrie.gaynor@marabouservices.com
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1) Understanding the Village

The great thing about being a part of
community is that life’s burdens can be
shared. This is the whole reason Marabou
exists. Moms need a lot of support after

No man is an
island.

giving birth, and that support network has

John Donne

become less prevalent in modern society
with suburban sprawl or living far from
family and friends.
It can be simple and easy to find contributors for mom-to-be by contacting her
inner circle and asking them to distribute her information further to the other
groups in her life. These are who we call “key players”.

2) Who Can Help?
As the organizer, you will
need to make initial contact
with FIVE people. That’s it!
The idea is that you get these
5 people on board, and they
distribute mom’s contribution
page from there. These key
players are mom’s:
→ Mother
→ Spouse
→ Best Friend
→ Boss
→ Religious

Leader

(e.g.,

pastor or priest)
You may be one of these individuals! In this case, consider the people in your momto-be’s life that none of the other key players know personally. You may need to
distribute the link to the contribution page to a few individuals yourself.
If mom-to-be is part of any other organization or group you know of, feel free to
reach out to a point of contact within that community as well. The further your reach,
the more effective and quick contributions will be.

3) Template Messages
On the following pages are templates to send to each of your key players. Insert
information where it is needed. Feel free to change any of the text according to your
relationship with them. Then copy and paste the message into an email and send it
on its way!
Further tips for sending emails:
→ Start with our templates but add personal touches as you see fit.
→ If you don’t hear a response in 3 days, gently follow up to see if they have any
questions or reservations.
→ If the best way to get contact information is to go to mom herself, feel free to
take that route.

Other places to cast the net: bible study or small group, yoga class,
neighborhood, or other social groups of the mom-to-be or her spouse. A notice can
be added to a community newsletter or social media group.
If you don’t have emails for everyone, direct them to www.marabouservices.com.
Anyone can find the appropriate contribution page through our Mom Directory with
an easy search!

Spouse
The spouse of mom-to-be may not know everyone in her life. However, he
likely knows the key players. If you don’t know the other key players (her mother,
best friend, boss, or religious leader) personally, then contact the husband to get this
information.

Template Message to the H usband or Partner

[Spouse’s Name],
I found this great gift that I’d like to give you two as you’re expecting!
If you’ve never heard of Marabou, here is a link to their website:
www.marabouservices.com.
This is a crowdfunded gift for postpartum support after you have your
baby. I was intending to contact everyone who’d be interested in giving a
small contribution, but I’m missing a few key contacts. Could you help me
out?
Boss/supervisor (phone or email)
Her mom and your mom (phone or email)
Church (phone or email)
Her closest friend (phone or email)
Thank you so much!
[Your Name]

Grandma–to-be
Cousins, aunts, and uncles typically want to support the expectant mothers in
their life, but don’t always know how. This gift gives them a great opportunity to help
in a practical way. Although husbands are a great resource, they don’t always have
personal contact with extended family. This is where the grandma-to-be comes in!

Template Message to the Grandma-to-be
[Grandma-to-be’s Name],
This is [your name; also explain your relation to her daughter if she
doesn’t know you personally]. We found a great gift that we’d like to give
your daughter to celebrate the birth of her baby. It’s a crowdfunded baby
shower gift and if we have enough people to gift $20-$30 each, we’ll be able
to give her a postpartum doula package as well as NICU Assurance. Below is
a link to her contribution page, where you’ll find more information about this
gift. Please take a look and forward the link to your family members so they
have the chance to contribute.
{paste link to contribution page here}
There’s also a Facebook page that you can invite everyone to:
{paste link to Facebook page}
If you’d like to learn more about this company here is a link to their website:
www.marabouservices.com.
Thank you for your help!
[Your Name]

Best Friend
Even as a close friend, you may still be out of touch with many of her social
circles. In today’s day and age, groups of friends can be diverse and spread out across
the nation or world. If you can think of any other close friends of mom’s that can help
you spread her contribution page even further, send this message their way.

Template Me ssage to the Best Friends

[Friend’s Name],
This is [your name; also explain your relation to mom if they don’t
know you personally]. We found this great gift we’re going to give to [mom’s
name]. It’s a crowdfunded baby shower gift and if we have enough people
gift $20-$30 each, we’ll be able to give her a postpartum doula package as
well as NICU Assurance. Below is a link to her contribution page with more
information about this gift. I know that you are a good friend of hers and I
may not know all the people in her life who might want to give her a small
gift to support her and her baby. Please take a look at the contribution page
and forward the link to anyone you believe would want the opportunity to
give support.
{paste link to contribution page here}
There’s also a Facebook page that you can invite everyone to:
{paste link to Facebook page}
If you’d like to learn more about the company, here is a link to their website:
www.marabouservices.com.
Thank you for your help!
[Your Name]

Boss/Supervisor
Co-workers often want to support their colleagues in small ways. A Marabou
gift offers a great way for them to give a gift that contributes to the mother’s wellbeing. If you are able to get a hold of their boss, supervisor or any other reliable
colleague, you can send them this message to pass around the office. Make sure to
get in contact with her spouse’s office as well!

Template Message to the Workplace
[Boss or Co-worker’s name],
Hello, my name is [your name]. We found this great gift that family
and friends are pitching in to support [mom’s name] and we thought some of
her colleagues might want to support her as well. The gift is a postpartum
doula package as well as NICU Assurance. Below is a link to her contribution
page with more information. I know she would appreciate knowing her coworkers are there to support her after she gives birth!
{paste link to contribution page here}
There’s also a Facebook page that you can invite everyone to:
{paste link to Facebook page}
If you’d like to learn more about the company, here is a link to their website:
www.marabouservices.com.
Thank you for your help!
[Your Name]

Finally, the church, synagogue or mosque is always happy to hear that one of
their members is having a child. If you know the mom-to-be is attending a place of
worship, you can send this message to their leader and ask that they include the
short message in the bulletin or newsletter. A template for this announcement is also
included below.

Template Message to Religious Leader
[Religious leader’s title and name],
Hello, my name is [your name]. We found this great gift that family
and friends are pitching in to support [mom’s name]. We thought others from
[place of worship name] might be interested in joining in. The gift is a
postpartum doula package as well as NICU Assurance. Below is a link to her
contribution page where you can find more information. Is there a way to
include a short message about this gift in the bulletin or other public
announcement? The link may be too much to put out publicly but if anyone
wants to contribute to this gift, they can search for [mom’s name] on the
website through their Mom Directory {link}. I think she would appreciate
knowing everyone is there to support her after she gives birth!
{paste link to contribution page here}
If you’d like to learn more about the company, here is a link to their website:
www.marabouservices.com.
Thank you for your help!
[Your Name]

Template Bulletin Message
[Mom’s name] is having a child and we’d love to support her after she gives birth! A
company called Marabou offers crowdfunding for postpartum doulas that can support
her postpartum. They will also give added support if baby is placed in the NICU.
Please head to their website www.marabouservices.com and search for [mom’s
name] in their Mom Directory. Thank you for pitching in! See [religious leader’s name
or other point of contact’s name] if you have any questions.

